Frequently Asked Questions

Which smartphone devices can use the SUZUKI CONNECT app?

SUZUKI CONNECT supports the following 0S versions of smartphone devices. (excluding tablets

s SUZUKI
i0S: 15.0 or higher, Android: 8.0 or higher. l

Yes, you can continue to use SUZUKI CONNECT by logging in with the same member ID (email o n n e C

address) and password even if you change the model of your smartphone.

Can | apply for SUZUKI CONNECT even if | don't have a smartphone? Getti“g Readv to uSe the Service

You can apply for the service on your PC, but SUZUKI CONNECT is designed as a service to be
used with smartphone devices, so we recommend using a smartphone.

If you don’t have a smartphone, please refer to P2 of this leaflet on how to apply for SUZUKI
CONNECT from a PC web browser.

If | change my smartphone, will I be able to use the service?

Is there a minimum contract period for SUZUKI CONNECT?

There is no minimum contract period.

Can I cancel SUZUKI CONNECT at any time?

You can cancel at any time from the SUZUKI CONNECT membership webpage.

I didn’t receive the verification code which is required for email address verification in
order to create my account. What should | do?

: GRS 3
. \ o
Please make sure that you have entered your email address correctly. Also, you may not have %E//w@m
. . . . . .. ot
received the verification code due to spam mail settings. If this is the case, please change your | (oo
email settings so that you can receive email from "noreply@sc.eur.connect.suzuki".

Can | use a free email address when signing up for SUZUKI CONNECT?

Yes, we accept free email addresses. However, a verification code (6 digits) will be sent to
the registered email address to be verified. The validity period of the verification code is 10
minutes, so we recommend to register an email address which you can access easily.

——

For more information, please go to the SUZUKI CONNECT website. QR
OO0 OO XOTTETEROC XN XXX X

code

When using this service, it's very dangerous to operate or look at the screen while driving. Be sure to stop your vehicle in a safe place before using the service. Installation of
the SUZUKI CONNECT app is required to use this service. Service information is current as of July 2022. This information is subject to change or discontinuation without notice.
The app page images shown here are for illustrative purposes only. They may differ from the actual screen images. Customers are responsible for communication charges for

smartphones when using SUZUKI CONNECT. Please refrain from operating or logging in with multiple devices as it may cause incorrect operation. Please manage your member
ID (email address) and password strictly by yourself. Please set push notification permission for proper use of the service. We recommend that you set a password lock on

the smartphone on which the SUZUKI CONNECT app is installed to prevent unauthorized use. iPhone is a trademarks of Apple Inc. registered in the U.S. and other countries.

Android is a trademark of Google LLC registered in the U.S. and other countries.
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connect Always Be Connected with Your Car

SUZUKI CONNECT, available through a smartphone app, lets you connect and monitor remotely what
is happening with your car at all times. Download the app with seven types of service on your
smartphone and make your Suzuki car experience even more convenient and reassuring.

More Convenient

~ 1. Status Notification

Notifies your smartphone when you have left the car and gone away without locking
the door or have forgotten to turn off the headlamps or hazard lamps.

2. Parked Car Locator
Displays the location where your car is parked on the map on your smartphone.

3. Driving History
Lets you check your driving history data for the past 18 months with your
smartphone.

PREPARATION FOR SERVICE SETUP

Please follow the steps shown below to

More Reassuring

4. Geofencing and Curfew Alert

In case another driver is using the car, notifies your smartphone when the car leaves,
enters, or is absent, from a set area or an area near your home during a set time period.

5. Security Notification

Notifies your smartphone if the security alarm has been activated or if the engine is
started at a time when you or a permitted user is not using the car.

6. Warning Light Notification®

When a warning light comes on in the car, you can check the cause and get advice on
your smartphone. You can also call roadside assistance and dealers from the app.

7. Periodic Maintenance / Recall Notification

Informs you by your smartphone of the timing of periodic maintenance, or when recalls
and service campaigns are announced.

*Phone calls to roadside assistance are only available if the service was offered by Suzuki at the time of vehicle purchase.

begin using the service.

Please download the app using the QR code shown on

P
Install the SUZUKI CONNECT app = the right, or search for the app in App Store (iPhone) or
ﬁ Google Play Store (Android).

on your smartphone

SUZUKI CONNECT app

Registration Steps for Your Setting Up the

SUZUKI CONNECT Account SUZUKI CONNECT App

iPhone Android

Registration Steps for Your SUZUKI CONNECT Account

Kl Create your account

In case you can read QR codes with your smartphone.

*With an iPhone, please use the default camera app. *For web browsers, please use Safari for iPhone and Google Chrome for Android.

I Il. = ot o | I o en
Access the Tap "Create On the Create
membership ACCOUNE". | o o e Account page, after Create Account
webpage by reading SEeoan entering your email | rease enter e toliowing information
the QR code (M) address and Vehicle
printed on the Identification
SUZUKI CONNECT togin Number (VIN),

jin i review the

registration sheet
provided by your E
dealer. Start creating | ===

A verification code will be sent to the

address entered above that will be
valid for 10 minutes. If registration is
not completed within 24 hours, your
email address will be deleted. The
address entered above will be used as

information and if
you agree, check

your login ID.

your account from [=—1 E— J "l agree with the :
there. above". Then tap [Dlegleemmmenheve. ]
"Next". [ ]

Privacy Policy Back
Terms and Conditions

© Suzuki Motor Corporation, 020, Al fights reserved.

In case you can’t read QR codes with your smartphone.

*The latest versions of Google Chrome, Microsoft Edge (Windows), and Safari (Mac) are the recommended PC browsers.

l. Tz L 2 ez @ 1. = conmECt @
Open the The sign up for After entering your
. Login .
SUZUKI CONNECT membership s email address, Credteshccount
website with a page will open. invitation code* and | Fieose ener e following information
web browser Click "Create Vehicle Identification
and click i Account”. Number (VIN), review
@ SUZUKI B 2 . .
Create Account ' connecta - the information and
/ Login". More Convenient, are Reassuring ' ord? if you agree, check
"| agree with the
Create your account aboveu Then C|ICk A verification code will be sent to the
Ploase create an account if you do not : vk 101 10 ke, i regfatration t
Raise the experience and pleasure of owning your have one yet. " N ext" . not completed within 24 hours, your
Suzuki car to a new level of convenience and email address will be deleted. The
redssurance with SUZUKI CONNECT. This new [[ Create Account ]] *Invitation code is S:S:?:;-:?:)mu above will be used os
o T shown on the SUZUKI (e win e o )
CONNECT registration
Privacy Policy sheet provided by your
Terms and Conditions dealer [ ]

© Suzuki Motor Corporation, 2020. All ights rasarved.

Go to H1 Email address verification on Page 3.

Back




Registration Steps for Your SUZUKI CONNECT Account

El Acceptance of the Priva cy Policy and Terms and Conditions

B3 Email address verification

I' Enter Verification Code
Please enter the

verification code | i reor o
in the boxes. The s

verification code is | Mooy

the 6-digit number | | [ ][ ][ ][ ][] ]
Sent tO yOUI’ Please enter G-digit number.
registered email
address.

Please enter the verification code sent to

Change Email Address

Resend Verification Code

Il. = connect @en
Please review the
Registration Steps
and tap "Next". Scf creste account

Creote your Suzuki Connact
aceount.

Registration Steps

=@ Addvehicle
‘Add your vehicle for Suzuki Connect.

You will be required to turn on your
venicle’s igniticn at the end of the
registration process. Pleass perform
the registration at a location close to
your vehicle.

—

Privacy Policy
Terms and Conditions

2020.

Account information registration

l. = conmset
Enter name, o, o
password, =

language and
phone number
(optional).
After filling
out, tap Nogy Zolén

Please enter your full name separated by a

“Next". vy

Enter Account Information

Please anter the Iallow\ng information
and press Next button.

Passucord
suzukigwertyui

Atleast & alphanumeric charactars

Passwerd

Enter password Ggain to cenfirm

Longuage
english

ou can change this later Gnce your account &
created.

optional

This phone number may be used to
send SMS for important notifications
from Suzuki Connect besides push
notifications and emails. You may not
racaive SMS if your contract with the
mobile carrier does not include it.

Country Profix
HU (+36)

Phane Number
X0 XXX XXXX

( )

Back

Privacy Policy

Terms and Conditions.

© Suzuki Motor Corporetion, 2020. Al rights reserved.

This completes new membership

registration.

1.

Review the account information you
registered and tap “Confirm” to see your
account created successfully. Then tap “Next”
to proceed to add vehicle.

% % % %%

Confirm Account Account Created

Information
Your account is successlully created.
P Please proceed to add your vehicle
information. You will be able to change
Nagy Zoltan your account infermation from

- Account Information page later.

Account Information
Longudge
English
Nagy Zoltan
Phone Numb

+36 - X0 XXX XXXX e
Nagy@XXX.XXX

& verifie

[[ Confirm ]] password
sraernen
Back Longuage
English
Phone Humber
+36 - X0 XXX XXXX
Privacy Policy
Terms and Conditions.
( ot )
© Suzuil Motor 2020

Privacy Policy
Terms and Conditlons

2020,

I = cget ®n
Tap the Privac
p v L YORN TN

Policy link to
open the policy
document as
shown here on
the right.

Privacy and Terms

Please check the document(s) and
text below. You need to read the full
cantent under the required section ta
proceed

Required

have read and agree to the
Prive licy

I have read and agree to the
Terms ar e

Optional

You can choose whether to use vehicle
information on Suzuki Connect. By
allowing the usage of the below
information, all functions of the app
can be used. This will be applied to all
users who share this vehicle. You can
modify the settings from the mobile
app at any time.

[ use venicie Location

By allowing the use of vehicle location,
the following functions can be used:

Beolence, Parked Car Locator, Driving

History, Search Dealers (nearby your
vehicla)

Scroll to read to
the end of the
document and

if you agree, tap
"Agree".

If you tap Agree on
this page, a check
will automatically
be added to “I
have read and
agree to the

Please read the lollowing carefully. You
can select to agree after reading this
document.

youtt
Sarvices. This inchudes your use of the Suzuki
Connect smartphone application (the
“App’), your Suzuki Registered Vehicle (the
“Registered Vehicle™) and any other relevant
services provided through Suzuki Connect
(tegether forming the “Connected
Services®). In this Policy, “you® and “your”
refers to on individual who is using or
accessing the Connactad Services.

This Policy covers tha collection of personal H

s et oot | and if you agree, tap
Services. The User, being the primary User

who registers for the App (*Primary User”),

In the same way

as with the Privacy
Policy, tap on

the Terms and
Conditions link

to open. Then

scroll and read the
document to the end

Privacy Policy

s
gh your use of Suzuki's Connact

RSO U UL

"Agree".

Privacy Policy”. [

H Contract information re gistration

I & iR
Tap "Proceed to
Add Vehicle".

About Suzuki Connect

Suzuki Connect allows you to chack
the infarmation of your vehicle and
operate the vehicle remotely using a
dedicated smartphone app.

—
e~

-

([ Proceed to Add Vehicle ]]

Back

Privacy Policy.

Tarms and Conditions
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1.

Enter member’s
name, country, time
zone and licence
plate number
(optional) and tap
“Next".

Note: Please be sure to
select the time zone
where you primarily use
your car. This will be used
to calculate for driving

history or alert functions
which use time.

To use SUZUKI CONNECT, please install the SUZUKI CONNECT
App from the App Store (iPhone) or Google Play Store (Android).
You can find QR codes on page 2 to download the app.

Disagree

= connect
~ Review the entries
and tap "Confirm".

Enter Contract Information

Subscriber

Name
Nagy Zoltan

Please enter your full name separated by a
space

Vehicle Time Zone

Select the time zone that your vehicle
mainly resides in. This will be used for
Trip History and to calculate DST for
scheduled events, if applicable.

Country
Hungary

Time Zone

Europe/Budapest +0200 "

Vehicle Information

$-CROSS
VN
ABC-123456

License Plate (Optional)

This Information will be shown in the
app so that you can check your
license number. This s especially
useful if you have multiple Suzuki
vehicles.

MSC 00000

——

Bar'

= connect Sen
0. GE =

Privacy and Terms

Please check the document(s) and
text below. You need to read the full
cantent under the required section ta
proceed

Required
I have read and agree to the
rivacy Policy

( I have read and agree to the
Terms and Conditions

Optional

You can choose whether to use vehicle
information on Suzuki Connect. By
allowing the usage of the below
informatien, all functions of the app
can be used. This will be applied to all
users who share this vehicle. You can
modify the setlings from the mobile
app at any time.

[ use venicie Location

By allowing the use of vehicle location,
the following functions can be used.

Geolence, Parked Car Locator, Driving
History, Search Dealers (nearby your
wvehicle}

«= connect

Confirm Contract
Information

Please confirm the following
information and press Confirm to
complete registration.

‘Subscriber

Nagy Zoltan

Vehicle Time Zone

Europe/Budapest +02:00

Vehicle iInformation

a

S-CROSS
VN

ABC-123456

License Plate

Choose whether
to Use Vehicle
Location (Optional)
then tap "Next".

Note: By checking this
box you will enable
functions which use
vehicle location,
including parked car
locator and geofence.

] You can also manage

this later in the settings.

Move your car to

a location with
good network
connectivity and
turn on the ignition
to complete

the registration
procedure.

[[ Confirm

Back

Privacy Policy

Terms and Conditions

= connect Sen
0l GE ~

Privacy and Terms

Please check the document(s) and
text below. You need to read the full
content under the required section to
proceed.

Required

I have read and agree to the
rivacy Policy

I have read and agree to the
Terms and Condition:

optional

You can choose whather to use vehicle
infarmation on Suzuki Connect, By
allowing the usage of the below
information, all functions of the app
can be used. This will be applied to all
users who share this vehicle. You can
modify the settings from the mobile
app at any time.

[ use venicle Location

By allowing the use of vehicle location,
the following functions can be used:

Geofence, Parked Car Locator, Driving

Hislory, Search Dealers (nearby your
vehicle)

[[ ]]

o= connect

Turn On Ignition

Please move your vehicle to an
outdoor location with good netwark
connectivity and turn on the ignition
so that vehicle setup can begin. (If the
vehicle ignition is not turned on within
1 hour, you may be required to perform
a different procedure through your
dealer.)

Once the vehicle ignition is turned on,
the registration procedure is complete.
Please download the app and start the
initial settings. (Initial settings should
also be done close to your vehicle.)

& App Store

[ Go to Home ]

Privacy Policy

Terms and Conditions

© Suzuil Motor Corporation, 2020, All fights reserved.

Next, go to your car to set up the SUZUKI CONNECT App.




Setting Up the SUZUKI CONNECT App (Please move to your car.)

¥1 Login

ET Starting the app

1.
Tap and open the SUZUKI
CONNECT app.

The tutorial screen appears.

Tap [>] to see each

comment and continue to

the end.

ol suzuki T 123 PM

Suzuki Connect
L

o

Suzuki Connect

An app for better safety and a
relaxed driving experience.

&l Register a Remote PIN

*You need to enter a PIN for remote operation.

l.
Tap the "Set Remote PIN".

1.
Enter a 4-digit number.

*Enter the same number again for
confirmation.

Ml Suzuki T n23 PM 100% ..
< Set Remote PIN
® 00

Please set a remote PIN to use remote
control of doors.

[[ Set Remote PIN ]]

Set later

wtl Suzuki 11:23 PM 100% -

£ Set Remote PIN

Please enter a 4-digit PIN.

T ] 2 | a
0 (€]

Then tap “Start Now”.

alsuzuki 123 PM

< Suzuki Connect

o )
-

Share

Invite other friends and family
members to have a shared
experience of Suzuki Connect.

100% -

@ en

[[ Start Now

Tap "Use Biometrics”

Tap "Next" to allow the app

(optional). to use the biometrics ID.
bl Suzuki T 123 PM 100% . all Suzuki T 23 PM 100% .
Biometrics Biometrics

By using biometrics, remote
operations can be done without
entering a PIN.

This app will not collect biometric
information registered in your
smartphone.

(Zj@m} C0

uJd

[[ Use Biometrics ]]

Please allow the app to use your
biometrics.

“Suzuki Connect” Would like to
use Face ID.

Hwill be oasier 1o operate when
performing remote control,
’

-~

Select "OK”
on the next screen

Use PIN

C = )

The Setup for your SUZUKI CONNECT app is complete.

l.

Enter your member ID (email
address) and the password you
registered when creating your
account. Then tap "Login".

allsunki = 123 PM 100% -
Login Sen
Email
Nagy@XXX.XXX
Password
....... 4

Forgot Password?
Registration from the website is

required prior to login

Try out a selection of services in demo
mode

[ Demo Mode ]

Tap "OK".

"Suzuki Connect” Would like to
use Face ID.

1t will be easier to operate when
jperforming remote control.

Don't Allow

*You can also select Use PIN.

Select your language and
proceed to the next page.

il Suzki T 123 PM 100% -
Login Sen
email
Nagy@XXX.XXX|
Password

Deutsch

EMnvika

[ English

]

Espariol
Frangais

Magyar

On the Notification
Permission, tap “Next”
to permit receipt of
notifications.

alsuki T 1:23PM 100% -

Notification Permission

This app will notify you of information
about your vehicle. If you do not allow
notifications, you will not be able to
receive important warnings and
alerts .

.
:

©On the next screen
Select "Allow”

C_=

Tap "Allow".

“Suzuki Connect” Would Like to
Send You Notifications

Notifications may include alerts, sounds,
and icon badges. These can be
configured in Settings.

Don't Allow

*Notification setting required only for iPhone. This setting doesn’t appear on Android.

4 Check the eCall button status

*Be sure to check it while in your vehicle.

Confirm that the indicator is

not lit
Off".

and tap “Lights Turned

differen

abl suzuki = 123 PM 100% -

Check the eCall status

Please turn on the ignition and wait
for 1 minute until the eCall button light
turns off. If the button light stays on,
please move your vehicle to a

connectivity and try again.

t location with better network

Eo -

Lights Turned Off ]]

1.
When the SUZUKI CONNECT App
home page appears, it means
that the setup is complete.

ol Suzuki T 123 PM 100% -

a $-CROSS

Last Updated: Today, 11:25

Range 616 km

[ e————————  F

Average Fuel Economy B,11/100km
a A =»

& Health Check 5
Last Updated 13/08/2021

9O m N O

Now you can enjoy the convenience and reassurance of the service.




